
Troubleshooting Loupedeck  
Connectivity Issues on Mac 
 

When connectivity issues occur, it helps to remove all (active and inactive) Loupedeck devices 
from the network. This document will guide you how clean up your devices in the network settings 
and update their connection priority order, so your internet connection is uninterrupted. 

 

1. Update your firmware first. The software will prompt you if a new version is available. 

 

2. Remove all Loupedeck devices from network  

a. Go to System Preferences -> Network.  
On the left side you can see all your devices in order of priority for connection. Note 
also which previous Loupedeck devices appear in the list, besides the current device 
you are using. 

b. Remove Loupedeck devices by selecting them and clicking the – (minus) button at 
the bottom of the list. 

 

c. You will be prompted to choose whether the device should return when the system 
connects again. Select “No” 

 

d. Repeat this process to remove ALL Loupedeck devices 



 

3. Re-add Loupedeck device 

a. Unplug your Loupedeck and plug it in again.   

b. Click the “+” button at the bottom of the device list and select your Loupedeck from 
the menu that appears.   

 

c. Click “Advanced” settings and renew your DHCP by clicking the “Renew DHCP 
Lease”. The device will get a new IP address. Accept by clicking “OK”.  

 

 

  



4. Setting priority order 

a. As a last step, you will now need to update your device order. Wi-Fi or Ethernet 
adapter used for internet connection should have priority over the Loupedeck 
device. Note: Loupedeck devices are not connected to the internet, only through a 
local subnet.  

b. Click the gear beneath the device list and “Set Service Order...”  

 

c. Drag your devices to the new preferred positions. Wi-Fi and any other ethernet 
devices should be at the top: 

 

5. Congrats! Now you’re ready to go! 


